19TH WORLD CAPTIVE FORUM

EXHIBITORS

A.M. Best Company

Contact: Magdalena Crouse

Ambest Road

Oldwick, NJ 08858

Phone: 908-439-2200 ext. 5416
Email: magdalena.crouse@ambest.com

Founded in 1899, A.M. Best Company is a global full-service credit
rating organization dedicated to serving the financial and health care
service industries, including insurance companies, banks, hospitals
and health care system providers. For more information, visit www.
ambest.com.

Bermuda Insurance Market

Contact: David Fox

P.O. Box HM 2911
Hamilton, Bermuda HM LX
Phone: 441-292-9829
Email: fox@bii.bm

Bermuda builds creative risk financing options for the world’s best
businesses. In good times or bad, savvy corporate leaders find proven
markets with capital strength and innovative risk transfer solutions.
For reinsurance, commercial insurance and captive insurance, the
Bermuda Insurance Market is the World’s Risk Capital!

Business Insurance

Contact: Robert Murray

711 Third Avenue

New York, NY 10017

Phone: (212) 210-0136

Email: bmurray@businessinsurance.com

Business Insurance is the trusted voice of the risk and benefits
management marketplace. We set the agenda for senior-level
administrative and financial executives, risk managers and employee
benefits professionals. Business Insurance is committed to delivering
the most timely, most accurate and most thorough coverage of the
commercial insurance marketplace. We are dedicated to providing

a wide range of products and platforms that allow our advertisers

unbeatable opportunities to target and reach their clients and prospects.

Butterfield

Contact: Rick Manuel

65 Front Street

Hamilton, Bermuda

Phone: 441-298-4683
Email: rickmanuel@bntb.bm

Established in 1858 and headquartered in Bermuda, Butterfield
offers a wide range of financial services in The Bahamas, Barbados,
Bermuda, the Cayman Islands, Guernsey, Hong Kong, Malta,
Switzerland and the United Kingdom.

Unique among international banks in terms of structure and size,
we provide customised yet highly cost effective banking and asset
management solutions, and have been a steadfast partner of the
insurance industry for over 40 years..

Captive.com and CaptivelLearning.com

Contact: Chris Mancini

22 Summit Farms Road
Southington, CT 06489
Phone: (860) 276-9775
Email: mancini@captive.com

Captive.com is an information and networking portal, serving
captives since 1995. Find industry-specific information, including
Captive Daily Wire™, surveys, service providers, press releases,
articles, domicile and association information, conferences, an
“ask the expert” forum, secure shopping for industry publications,
employment opportunities, and more.

In 2008, a companion website -- CaptivelLearning.com -- was
launched to respond to industry requests for affordable, on-demand
education for captive professionals.

DC-Insurance

Contact: Dana Sheppard
1400 L Street NW, Suite 400
Washington, DC 20005
Phone: 202-727-1563

Email: dana.sheppard@dc.gov

Located in one of the major U.S. cities, Washington, DC is a leading
domicile for captives. DC offers a state-of-the-art captive insurance
law, including the most progressive protected cell provisions, an
experienced staff dedicated to the regulation of captives, and an
efficient regulatory process. The District of Columbia domicile is
the ideal choice for alternative risk transfer entities. Contact Dana
Sheppard, Associate Commissioner of the Risk Finance Bureau on
(202) 727-5074 or by e-mail at dana.sheppard@dc.gov to learn
more about captives in the Nation’s Capital.

Dempsey Partners LLC

Contact: Kim Boisvert

426 Danbury Road

Wilton, CT

Phone: 203-762-5052

Email: kimboisvert@dempsey-partners.com

Dempsey Partners supports the global risk management community
with forensic accounting and claim-related services that help protect
and sustain a company’s viability. We offer business interruption and
property damage claim preparation; forensic analysis, investigative
services, and fidelity claim preparation; Mega-Loss disaster response
consulting; and our proprietary X-V Analysis to quantify complex
supply chain and business interruption risks.



HSBC

Contact: Katrina Simons

6 Front Street

Hamilton, Bermuda

Phone: 441-299-6930
Email:Katrina.t.simons@bob.hsbc.com

HSBC in Bermuda provides tailored financial services to the captive
insurance industry.

Through our specialist captive banking team we offer complete
integrated banking solutions from the world’s largest domicile of
captive insurance companies.

By maintaining a keen focus on the unique needs of captive
insurance companies for the last 40 years, we have grown alongside
the market to establish and consolidate relationships with key
stakeholders.

Global Reach

Backed by the recognition that comes with being part of the HSBC
Group, clients benefit from the combination of our global footprint
and local market insights, resulting in unparalleled financial
expertise. While our strength lies in our extensive network of local
and global resources, our reputation is built on our commitment to
service excellence.

Expertise

No matter where a captive is conducting business, each client enjoys
access to a dedicated HSBC Relationship Manager with an in-depth
knowledge of the industry’s financial requirements and regulatory
framework in Bermuda. They will work closely with you to customise
the most appropriate financial solutions to suit your requirements.
With an innovative range of products and services we are ideally
positioned to present compelling propositions and capabilities for
your captive business.

Financial Strength

As part of a strongly capitalized and liquid global bank we are able
to provide an array of financial products and solutions for our clients.
With over US$10 billion in assets in Bermuda as of December 31,
2008 our clients are backed by a strong and secure balance sheet.
We remain the highest-rated bank in Bermuda with our AA-credit
rating from Standard and Poor’s.

Invest Barbados

Contact: Adrian Sealy

820 2nd Avenue, 5th Floor

New York, NY 10017

Phone: 212-551-4375

Email: asealy@investbarbados.org

Barbados has established itself as one of the leading international
business domiciles in the world. A cost effective business location,
the country offers expertise in insurance, investment management,
accounting, legal and banking services. These advantages,
coupled with a well-regulated, pro-business environment, excellent
infrastructure, modern legislation and an expanding network of

tax treaties, are among the key reasons why Barbados continues to
attract significant international insurance business to its shores.

The Barbados Government recently established a new agency to
ensure that the country is even better positioned to provide these
services in the competitive international business environment. This
economic development organization — Invest Barbados - has special
responsibility for attracting, winning and sustaining international
investment in Barbados.

Morgan Stanley Smith Barney

Contact: Kevin Krisowaty

330 Fellowship Road, Suite 400

Mount Laurel, NJ 08054

Phone: (856) 231-4801

Email: kevin.krisowaty@smithbarney.com

Introducing Morgan Stanley Smith Barney - a new wealth
management firm with over 130 years of experience.

Two of the most powerful names in wealth management have joined
forces to create a new industry leader. In a financial world that’s
being remade, Morgan Stanley’s global wealth management business
and Smith Barney have joined forces to offer you thinking and
resources to fit the times.

Morgan Stanley Smith Barney Investment Management strives to
provide outstanding long-term investment performance and best-in-
class service to a diverse client base, which includes governments,
institutions, corporations and individuals worldwide. Our ‘global
community of boutiques’ structure leverages the breadth, depth and
access of the Morgan Stanley Smith Barney franchise to provide our
clients a comprehensive suite of investment management solutions.

www.morganstanleysmithbarney.com

Pinnacle Actuarial Resources

Contact: Daisy Pritchard

2817 Reed Road, Ste #2

Bloomington, IL 61704

Phone: 309-807-2304

Email: dpritchard@pinnacleactuaries.com

Pinnacle Actuarial Resources, Inc. is an independent actuarial

and management consulting firm owned by its professional

staff. Pinnacle ranks among the top 10 largest property/casualty
actuarial firms in the U.S. and has a reputation for uncompromising
professionalism, expertise and outstanding service.

Privately Held Insurance - PHI

Contact: Bill Ford

201 Byrd Court

Warner Robins, GA 31088

Phone: 478-971-3544

Email: bford@privatelyheldinsurance.com

Privately Held Insurance enables clients to create a financial asset,
control their cost of risk and make money. Our role is to help clients
make money from insuring their risk through off shore captive
solutions.

PHI avoids cell captives. These bank accounts do not offer control, a
financial asset, or profit to their users. PHI captives do and are more
economical to operate.

PHI Clients receive permanent, profitable risk solutions. How about you?



Quest Management Services Limited

Contact: Larry Turnbull

P.0. Box HM 2062

Hamilton HM Il

Bermuda

Phone: (441) 295-2185

Email: lturnbull@questgroup.bm

Quest Management Services Limited is the largest independent
captive management company in Bermuda, and has been providing
consulting; management services and Rent a Captive facilities to
the alternative insurance market for over 20 years. The Quest Group,
now part of Randall & Quilter Investment Holdings PLC, a service
provider to the London, US and international insurance markets, has
sponsored the World Captive Forum since its inception in 1990.

State of Vermont

Contact: Daniel D. Towle

6th Floor, National Life Building
Drawer 20

Montpelier, VT 05620

Phone: (802) 828-5232

Email: dan@thinkvermont.com

Vermont has been called “the Gold Standard” of captive domiciles
by industry trade press. Why? For over twenty-eight years we have
offered stable, strong, consistent and flexible regulation. We have
the most knowledgeable captive experts anywhere. What this means
to you is honest, direct and knowledgeable advice and counsel for
your specific needs. Coupled with world-class professional support
services, Vermont is well positioned to respond to changing times
and remains committed to offering new solutions. Vermont has

the resources to expedite your captive application. Find out why
forty-four of the Fortune 100 companies choose Vermont as their
domicile. Contact Dan Towle, Director of Financial Services, 802-
828-5232, email dan@thinkvermont.com or David Provost, Deputy
Commissioner 802-828-3304, email dprovost@bishca.state.vt.us or
visit us on the web at www.VermontCaptive.com.

Towers Perrin

Contact: Rich Arthurs

USX Tower, Suite 5650

600 Grant Street

Pittsburgh, PA 15219-2801

Phone: (412) 497-3111

Email: rich.arthurs@towersperrin.com

Towers Perrin is a global professional services firm that helps
organizations improve performance through effective people, risk and
financial management. The firm provides innovative solutions in the
areas of human capital strategy, program design and management,
and in the areas of risk and capital management, insurance and
reinsurance intermediary services and actuarial consulting.

Towers Perrin has offices and alliance partners in the world’s major
markets. More information about Towers Perrin is available at www.
towersperrin.com.

U.S. Bank Institutional Trust & Custody

Contact: Kevin Breen

214 North Tryon Street, 27th Floor
Charlotte, NC 28202

Phone: 704-577-7183

Email: kevin.breen@usbank.com

With more than 100 years of experience providing trust and custody
services, U.S. Bank Institutional Trust & Custody supports more than
300 insurance companies throughout the country with assets under
administration exceeding $70 billion. We have developed a dedicated
team of account management professionals focused on the specific
requirements of the insurance and reinsurance market. You will
benefit from our world class service and industry-leading experience.
In a time when Reinsurance Trusts are an important and rapidly
growing segment of the insurance market, U.S. Bank offers insurance
clients an attractive alternative to traditional letters of credit.

Wells Fargo Insurance Trust

Contact: Erika K. Rodriguez

45 Broadway

New York, NY 10006

Phone: 212-515-1568

Email: erika.k.rodriguez@wellsfargo.com

The Wells Fargo Insurance Trust has replaced billions of dollars worth
of letters of credit saving clients millions of dollars in credit fees.
Our team of specialists has streamlined the process, giving Wells the
ability to replace captive, deductible, surety, and reinsurance LOCs
with the Wells Fargo Trust quickly and easily. It is an acceptable
form of collateral in the eyes of the regulators and most insurance
(fronting) carriers. It works for most types of captives, including
single parent, segregated cell, RRGs, and group captives.

Our deposit products house trust funds that give a rate of return
considerably more than other investment options and are NAIC
approved for captive trusts. Further, the overall analysis of the trust
vs. letter of credit will demonstrate that, in the end, the trust costs
the client next to nothing to have in place. There are usually no set
up fees and usually no external legal fees.

To see more on the trust, its applications, it accounting treatment,
and fees, visit our web site at www.wellsfargo.com/insurancetrust



York Insurance Services Group Inc.
Booth #5

Contact: Lisa Arguello

99 Cherry Hill Road

Parsippany, NJ 07054

Phone: 973-404-1215

Email: lisa.arguello@york-claims.com

York Insurance Services Group, Inc., one of the leading, privately-
owned third-party administrators and independent adjusters, provides
comprehensive claims and risk management services for captives,
including single owner captives, group captives, rent-a-captives and
association captives. Claims services consist of Property & Casualty,
Workers” Compensation, Surveillance, Transportation, Environmental,
Construction, Inland & Ocean Marine, Recovery, Special
Investigations and Litigation Management. York collaborates with
clients to define their specific needs, helping to customize York’s
value-added services to deliver appropriate claims-handling solutions
and drive profitable and quantifiable results. For further information
about York, please contact Todd DeStefano 973-404-1245 or visit
www.yorkisg.com.

Zurich
Booth #31

Contact: Kim Taitano

1400 American Lane
Schaumburg, IL 60196

Phone: 847-762-7191

Email: kim.taitano@zurichna.com

Zurich Financial Services (www.zurich.com) is an insurance-based
financial services provider with a global network that focuses its
activities on its key markets in North America and Europe. Founded
in 1872, Zurich is headquartered in Zurich, Switzerland. Through
its offices in more than 50 countries, approximately 60,000 Zurich
employees serve clients in more than 190 countries. In North
America, Zurich (www.zurichna.com) is a leading commercial
property-casualty insurance provider serving the global corporate,
large corporate, middle market, small business (not offered in
Canada), specialties and programs sectors.

Zurich is experienced in helping customers integrate single-parent
captives effectively with the total risk management programs of
individual, corporate parents, as well as group captives that share
risk management and costs among different companies.



